
Service number:  
Buss AG 
Hohenrainstrasse 10 
4133 Pratteln
SWITZERLAND Company: 

Customer number:  

Contact person: 

Your order number: 

Street: 

Postal code/City: 

Phone:

Email:

Material Return Delivery Note/Repair Request 

Reason for return shipment: 
☐ Misplaced order

☐ Wrong delivery

☐ For testing/evaluation

☐ Repair

☐ Other:

Information on the return shipment: 

Details of the shipment 

Number of items Buss AG Article no. 

(Please include a copy of the invoice or delivery note with the return shipment.) 

Sincerely

………………………………….. 

Description 

cb
Bleistift

cb
Bleistift



Clearance Certificate/
Declaration of Decontamination

Due to legal regulations for the protection of our employees and production facilities, we require the signed 
"Declaration of Decontamination" before your order can be processed.

ATTENTION: Do not start the repair without a fully completed decontamination declaration! Attach this document well 
readably and protected from moisture to the outside of the packaging. 

Ship-to address: 
Buss AG 
Wasenstrasse 
Warenannahme 1 
CH-4133 Pratteln 
SWITZERLAND

Machine type / 
Serial number: 

☐ ☐ ☐ ☐ ☐ ☐ ☐
Flammable Poisonous Corrosive Health hazard Environment and 

Water Hazard 
Harmful Harmless

Site of operation: 

Medium  
(Description/Concentration):  
Warning signs  
(Check relevant signs) 

Other:  
Please indicate 
which dangers exist:

Statement: ☐ The machine has not been used for/in media that are hazardous to health/the 
environment. (Please attach safety data sheet if possible.)

☐ The machine has been carefully emptied and cleaned inside and outside 
before shipment/deployment.

☐ No special safety precautions are necessary.
☐ The following safety precautions regarding residual liquid, rinsing media, and 

disposal are necessary (safety data sheet must be sent in advance):

☐

We confirm with the following signature that we have filled out this declaration completely and truthfully to the best of our 
knowledge. The returned parts have been carefully cleaned.
They are free from residues of hazardous substances. 

Signature Place, Date Name, Department 

…………………………………… 

 Incoming inspection by BUSS AG:  All right 
 Return to the customer 
Must be cleaned by BUSS AG → subject to charge!

 Date / Endorsement: 
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