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Joe Gao, the General Manager of Buss Compounding Solutions
(Shanghai) Co., Ltd.
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ounded in 1901 and as the original manufacturer
of the reciprocating Co-Kneader technology, the
world-renowned Swiss BUSS AG started to design and
manufacture reciprocating kneaders in 1946, and launched
the first reciprocating Kneader for PVC and polystyrene
compounding in 1950. With the continuous development of
plastics industry, BUSS has been constantly introducing new
kneaders and compounding technologies, launching multiple
models to meet the market demands. At present, BUSS has set
up agencies in more than 20 countries and regions around the
world, with a global sales volume of 3,000-3,500 sets. BUSS
provides innovative and high-quality products and services to
customers around the world. Its core strengths are customized
product-specific processing and compounding solutions, in
particular with highly demanding process technology and
product quality requirements. These strengths are founded on
more than seventy years of compounding experience in BUSS
Kneader development and production, continuously meeting
the ever-increasing technological needs of the market.
With the deepening of reform and opening-up and the

propelling of the economic globalization, China has become

an important part of the international market as the most
competitive developing country. As multinational companies
flocked to China to make investment and seek development,
BUSS accessed the Chinese market as early as 1987 and set
up a representative office here in 2006 to provide sales and
after-sales services in the Chinese market. The users of BUSS
Kneaders can be found all over China, and finished products
of various high-end compounds produced by BUSS Kneaders
are ubiquitous in modern industry and daily life, such as PVC
medical infusion bags/tubes and syringes; power cables and
communication cables; masterbatch containing carbon black,
colorants, and fillers or additives; toner for printers/copiers,

powder coatings and other coating materials; various organic

silicone products and computer chip packaging materials;

various plastic engineering parts; chewing gum and chocolate;
as well as metal aluminum. Various BUSS Kneader models are
widely used in China, some of which have run for 20 to 30
years and are still in operation despite several relocations. In
2009, the first complete production line for high-voltage power
cable insulation materials from BUSS was sold and set up in
Lin'an, Zhejiang, China.

In March 2018, BUSS established a wholly-owned subsidiary
in Songjiang, Shanghai - Buss Compounding Solutions (Shanghai)
Co., Ltd., which showed the commitment and determination of
BUSS headquarters to further explore the Chinese market. It
aims to meet the demand for high-end compounding equipment
and services in the Chinese plastics market by setting up a
spare parts warehouse, providing maintenance and repair
for the speed reducer and swing gear box of BUSS Kneaders,
building R&D and pilot production line, furnishing Swiss
original parts to Chinese users in time as well as professional
and fast pre-sales, in-sales, and after-sales service package. The
journalist interviewed Joe Gao, the General Manager of Buss
Compounding Solutions (Shanghai) Co., Ltd., to learn more
about its development.

Brand is an intangible asset of a company and a symbol
of its fame and reputation. Swiss engineering is recognized
worldwide to reflect the latest in technology and is synonymous
with high quality. "Swiss Quality" is also fully embodied by the
BUSS Kneaders. Joe said that with unique operating principle,
superior temperature control and optimal mixing efficiency
and effect, BUSS Kneaders are widely used in the fields such
as PVC pelletizing , PVC calendar feeding, cable materials,
powder coatings and toner, masterbatch and engineering
plastics, especially in compounding applications of heat or
shear sensitive and highly-filled materials, winning high
recognition from the market and users and growing into the
most advantageous in the core application fields. For more

than 70 years, BUSS has become the world's leading turnkey
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solution supplier for compounding technologies based on its
concept of "innovation is the lifeblood" and experience in
the development and design of compounding systems. "Swiss
Quality" of BUSS has provided customers with the advantage of
exceptional performance and security of investment. Joe said
proudly, "The Swiss Quality characteristic of BUSS has earned
recognition for it in China. At the First China International
Import Expo, we successfully signed two agreements of intent
and the two projects are under active follow-up. As a leader in
the plastics compounding industry, our products, quality and
after-sales services have impressed Chinese customers and won
their word of mouth. Our equipment will offer cutting-edge
advantages and high added value to our customers. We adopt
targeted marketing according to the customers' application
requirements, so as to transfer the advantages of our equipment
to customers, and more importantly, we provide customers
with complete solutions." Innovation
is the gene of BUSS, and also the secret
of its success. At The International
Plastics Showcase held in Orlando,
USA in 2018, BUSS introduced a new
generation COMPEO compounder. It not
only maintains the unique operating
principle of BUSS reciprocating kneaders
and combines the advantages of all the
previous generations, but also integrates
lots of innovations in design, providing
users with a customized compounding
system through standardized modules to
meet specific compounding processing
requirements.

Looking into the future, Joe
has a well-thought-out plan, "BUSS
Headquarters has a global sales volume of over 50 million CHF,
that of China accounting for 20%. We expect that the sales

volume of China will be increased. With the rising of China's

economy, the company's top management has reached a
consensus that the Chinese market is becoming more important
in BUSS's global business, and is
taking a greater share. Success
in China is essential to achieve
sustainable development worldwide.
With a subsidiary established in
China, BUSS has its own spare parts
warehouse so that our engineers can
conduct maintenance and overhaul
on the gearbox without sending it to
the headquarters. I anticipate a great
growth in our business henceforth. If
we do well in the Chinese market, the
Headquarters may consider localizing
certain models in China with some
key components to be imported, and
it is also possible to outsource some
of the peripheral components in
China. We are also planning a lab where samples may be tested
to meet the needs of specific projects. Once the experimental
facilities are established, we can serve not only Chinese
customers, but also those in Asia & Pacific, which will facilitate
the global business."

As we can see, BUSS has consolidated its foundation and
made rapid development in China after thirty years of efforts.
We believe that under the leadership of Joe, Buss Compounding
Solutions (Shanghai) will usher in a new round of rapid
development with a brand-new look and achieve better results.
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